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f CARPET ONE £

Customer’s Name

Retail Pre-Installation Checklist

CARPET ONFE

INSTALLATION

EXCELLENCE

[ ] CARPET [ ] HARDWOOD ] LAMINATE
[]VINYL (] TILE/STONE [l VINYL TILE
Copy of Sales Agreement received with correct Name and Address? Keep for warranty. Y N N/A
Product /Style / Color reviewed and approved? Y N N/A
Healthier Living Installation discussed? Y N N/A
Floor Care and Warranty Guide and Your Guide To Installation Packet received? Please read. Y N N/A
Cleaning supplies recommended? Y N N/A
Charges associated with unforeseen labor and/or extra work requested on site explained? Y N N/A
g Need for overage explained? Y N N/A
g Who will remove old flooring? Any take-up performed by customer should leave sub-floor smooth and clean. Customer Store N/A
Who will move furniture? (Computer and electronics discussed) Customer Store N/A
Who will move appliances? Customer Store N/A
Who will remove and replace toilet? (Our fee only includes wax ring replacement for original toilet.) Customer Store N/A
We will need access to electrical power and water in the installation area as well as AC/Heat. Y N N/A
Was customer survey explained? N N/A
Method of payment discussed? (Paid in full / Down Payment / Financing ) Y N N/A
Seam locations and visibility level of seams explained? Y N N/A
g Possible need for customer to plane doors before re-hanging explained? Y N N/A
S Possible need to touch up baseboards or quarter round explained? Y N N/A
Necessity of QR for natural fiber carpets discussed? Y N N/A
2 Possible variation in grout color and shade discussed? Y N N/A
a Possible need to touch up baseboards explained? Y N N/A
% Importance of not washing vinyl floor and minimizing traffic at seams for 24-36 hours explained? Y N N/A
= Was possible breakage of existing QR or shoe mold discussed? Y N N/A
- Will special trims or edgings be installed? If so, was color difference explained? Y N N/A
é Direction of planks determined? Y N N/A
E Was color variation and photo sensitivity of hardwood discussed? Y N N/A
Visibility level of joints and their reaction to humidity changes explained? Y N N/A

The condition of subfloors cannot be determined before installation and may require extra charges for floor preparation.

The items listed above have been explained to me and I am satisfied that there is a mutual understanding of what is being provided in

the floor covering installation.
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Floor Consultant Signature




