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Installation Guide

We want your flooring installation to go smoothly. This guide will help you prepare for your new
flooring. Please take the time to read it closely.

Review Your “Installation Checklist”

In addition to reading this guide please review the “Installation Checklist” with your sales
professional. Reviewing the Installation Checklist prior to installation helps the installation go
smoothly and efficiently. Our professional installer appreciates your cooperation as well. We truly
thank you for your business. We make every effort to ensure that your installation goes as
expected to give you a beautiful home. If you have questions, do not hesitate to contact us.

Preparing Your Home for your New Flooring Installation

Protect Your Valuables

We will gladly handle moving your normal household furniture and appliances during installation. This
service can be arranged through your sales professional and will require an additional charge. Please
note that pool tables and grand pianos must be moved by professionals and should be taken care of
prior to installation.

If furniture will be moved, please remove any breakable items such as fragile lamps, knickknacks,
irreplaceable items, glassware from China cabinets, books from bookcases, or other breakable objects
and pictures on the wall prior to installation.

In bedrooms, please remove all linens down to the mattress and all items from under beds as we will
have to disassemble the beds.

If flooring will be installed in a closet, please remove all items including shoes on the floor and all low
hanging items (at least 36” from the floor).

Larger items such as aquariums, waterbeds, grandfather clocks, pianos, antiques of any type, safes,
entertainment centers, computers, electronic equipment, and items of sentimental value or objects that
are not easily moved by two installers can be moved at an additional cost. We do suggest that you
move any high value and fragile furniture such as antiques from the area. For items like this, consult
your sales professional as we may suggest getting assistance from a professional moving company.
Pool Tables can be moved in some cases by our men but they are not pool table experts. It is always
best to hire a pool table company to move your pool table and reset it so it is level. We do not level
pool tables and we cannot be responsible for damage to any pool table if we do move it.

Remove all hanging objects from the walls directly in and around the area of installation (at least 36”
from the floor).



Disconnect and move all stereo, TV and computer electronics before our men arrive or the job may be
delayed. Please expect to reconnect all your electronics after the flooring is installed. Our flooring
installers cannot reconnect your electronics of any type.

Furniture will be replaced in the same area from which it was moved if included in the sales agreement.
Our installers cannot move items to another room, different floor or separate location.

Installation can be dusty (especially if removing old floor) and noisy. Please make proper arrangements
if you are sensitive to dust.

Our installers are not responsible for damage to valuables that have not been removed from within or
around the installation area. Please remove all money, jewelry, and valuables from areas accessible by
our men. We are not always the only people in the area during installation, and we find it best for all
parties if valuables are not left on the job site.

Plumbing

We can arrange for a licensed professional to reconnect any gas or water connection for an additional

charge. These charges only include normal resetting. Additional fees, which might include replacing a

water shut-off valve, replacing a water supply line, etc, will be paid by the customer. If they are needed
these will be added to your final invoice.

We are not responsible for any leak that might occur on plumbing that was not connected or
disconnected by our installers.

We are not responsible for any plumbing or fixture issues resulting from daily wear and tear or existing
damage.

Your existing plumbing fixtures may be old and more fragile then they once were. If your fixture is over
2 years old we cannot be responsible for breaking it while connecting plumbing lines.

Work Environment

Our installers will need access to an area where they can store and cut flooring materials during the
course of the installation. Make sure you have cleared an area, typically in the garage or porch, for this
purpose.

Our installers will need access to electrical power and water in the installation and storage areas.

The interior temperature of the installation area must be at least 65° F for 48 hours prior to the
installation and 48 hours following installation. See individual product category types for additional
requirements.

Do not remove existing tack strip for a carpet job. We will use the existing tach strip in most all cases. If
it is weak and nails are holding, they will be reinforced or new tack strip installed at no additional cost
to you. Old tach strip may look old and discolored but usually it is good and strong just like new. If for
any reason your old tach strip is removed it is very difficult to repair the concrete divots that are made
and that makes it very hard to install new tach strip. For this reason, it is always best to leave the old
and let us decide if it is serviceable or not. In addition we may have additional charges if it has been
removed as installing tach strip over damaged subfloor takes more time.



Preparing Your Baseboards

In some cases, the new flooring may not be as thick as your existing floor. As a result, some of the old

paint lines on your walls may show after installation. You may have to re-paint any painted baseboards
after installation if the new flooring is not as thick as your existing floor.

Baseboards, in most installations, should be left in place.

We always suggest that you plan to have your painter return after flooring is installed to touch up your

baseboards and door jambs. Most baseboards and door jambs will be rubbed and therefore scratched
by the rigid carpet backing.

General Information During Installation

Be At Home
All occupied homes must have an adult present throughout the installation unless other arrangements
are made.
We would like to review the installation checklist at the beginning of the installation and walk you
through the finished job to be sure we’ve met your expectations.

Please ensure children and pets are not in the installation area during the installation.

Concealed Imperfections And Subfloor Damages

The removal of old flooring is often necessary and can take a considerable amount of time. Please see
your sales professional for more details on cost.

Should concealed imperfections or damages be revealed during the removal or replacement of your
existing floor, additional work will be required. Subfloor damage and imperfections can only be
determined after we remove the existing flooring. Any imperfections found in the subfloor and require
correction, are the sole responsibility of the customer.

Wiring
Our installers will not install any cable or wiring underneath the flooring. Doing so can damage the wires
and may also void the manufacturer warranty of your flooring.
Communicate to our installers the locations of any existing security wires in your home so that they do
not cut them by accident. We cannot be responsible for any cut wires.

While we will take great care not to damage electrical floor plugs, our installers cannot be responsible
for cracked housings or any height adjustments.

Pre-Existing Structural Damage

We are not responsible for any problems that may arise due to pre-existing structural conditions such
as asbestos, mold, or building code violations. For example, if a nail driven into the floor strikes a water
pipe that is closer to the floor that permitted by the building code, the pipe leak will not be our
responsibility.

If you have any type of heating system with buried wires or pipes, we cannot be responsible for any
damages during installation. Advise us if these conditions exist, and we will make every effort to avoid
the puncture of these lines.



Pattern And Color Matching

There will be some variation in shade or characteristics between the sample you chose and the product
actually installed in your home. However, the difference will be within the manufacturer’s tolerance
specifications.

In most homes the walls are not square, making it impossible for the pattern on the flooring material to
be parallel to every wall.

For material with a pattern, it is the homeowner’s responsibility to communicate with the installer which
wall they would like to have the pattern run parallel to. Otherwise, the installers will use their best
judgement.

Moldings

If your existing floor is laid under quarter round it is often aged and dried out, we cannot be responsible
for the breakage of any moldings when the existing floor is removed or a new floor is installed over the
existing floor.

Squeaky Floors

We are not responsible for repairing squeaky, loose or noisy subfloors or wall structures. If this
condition impedes the installation process, it is the customers responsibility to have the necessary
repairs performed. Existing squeaky subfloors should be repaired prior to new flooring and the arrival of
our men. While adding screws to plywood seems like a sure repair for squeaks it usually does not solve
the problem very long if at all. We recommend having a carpenter pull up plywood and install proper
modern flexible urethane type adhesives to your floor joists while reinstalling plywood.

Doors And Baseboards

If necessary, our installers will remove doors and reinstalled the doors. However, they are not
responsible for ensuring that pocket, bi-fold, or bypass doors operate properly. If the new carpet is too
thick to fit beneath your doors, we are not responsible for trimming them. Your sales professional may
be able to refer you to a qualified carpenter.

We are not responsible for excessive gaps under baseboards or door jambs if the new floor is
thinner/lower than the existing floor.

Unavoidable Circumstances

Vibrations from the installation may cause cracks in wall moldings and popping of some loose drywall
nails. We are not responsible for such damage since it is an unavoidable part of the installation
procedure.

Be aware that the installation of new flooring may change the existing floor conditions, and in some
cases your new flooring may be %4” to 3” higher than before remodeling. This added floor height will
change the existing transitions to other floors and also alter appliance heights. In some cases the
dishwasher may not be able to be removed without removing the countertop.



Sub-floor Issues

After flooring is installed (especially sheet vinyl, vinyl tile/plank and VCT), even with sub-floor prep,
there may still be visible irregularities that may telegraph through the flooring. Examples include original
concrete finish marks, plywood separating/buckling and large humps and valleys. At the time of
installation it can be very difficult to determine the strength of plywood subfloors and the floor joists
below the subfloor. Often times rotting plywood subfloors rot from the bottom up and they may not be
noticed at the time of flooring installation.

General Information After Installation

Post-Installation Inspection

After installation, be sure to thoroughly examine the job with our men to ensure your satisfaction before
they leave your home.

Touch Ups

As our men are working so close to your walls, door moldings and baseboards is it impossible not to
have some minor marks and scratches. New paint is especially vulnerable. This is due to the stiff nature
of most carpet backings or other flooring materials it is likely that walls, door casings or baseboards
could be scratched during installation. We suggest that you prepare to have some paint for touch up
behind us or request that your painter come back after flooring installation as part of his work.

Clean Up

The removal of your existing flooring and installation of your new floor covering will create some dust
that cannot be avoided. We recommend a thorough cleaning after the installation is complete.

After installation, our men will remove all of their trash and any other installation related trash on the
site. They will also vacuum your new carpet lightly. It is likely you will want to vacuum again in more
detail. Also please note there will some dust left behind from the installation of your new flooring. We
will clean up the bigger stuff is how we like to explain it.

Proper Ventilation

New flooring and installation materials do often affect indoor air quality. Ventilate your home both
during and for 72 hours or longer following installation. If practical, we recommend you open all the
windows and utilize the fan in your cooling and heating system, keeping in mind that you should
maintain a consistent temperature of at least 65 in summer for 72 hours after installation.

Carpet

Color And Pattern Matching

If you have preference for the direction of the pattern on the carpet, please discuss it with your sales
professional at the time of the sale. The direction carpet is installed does determine the amount of
carpet to be ordered.

Due to the nature of the manufacturing process, most print and multi-tone patterns are impossible to
match perfectly.



Stairs

In some instances we may not be able to match the pattern of the carpet on the stairs with the area
next to it or may require extra carpet to do so. Please ask your sales professional to discuss alternative
options with you.

Seams

Seams are always inevitable. Our men will do the best they can and we can only guarantee that seams
will be properly made (straight, strong, not gapped or overlapping), but you may still be able to see
some seams, depending upon the placement of the seam and type of the carpet. Just as with any
material such as clothing, drapes, upholstery and wallpaper, seams are visible. Also, because of the
direction of the carpet, some seams may be more visible than others. This is quite normal and should
be expected. Also, on short, smooth and flat carpets, the seaming tape may be visible as a hump
under the seam.

Carpet color and the finish of the carpet also determine if a seam is noticeable. In some cases, your
previous carpet may not have shown the seam due to the color and wear over time. A new color and
texture can bring out a seam a little more than was seen with previous carpet.

If you prefer a seam placement in any particular area of the room, please discuss this with our sales
professional prior to installation. Otherwise, we will determine the best area for seam placement.

Baseboards

Due to the highly abrasive nature of carpet backing and normal installation methods, expect some paint
to require touch up at wall base and tight corners. Also, deep-colored accent painted walls scuff easily.
We suggest that the final coat of paint be applied after the flooring is installed.

Leftover Carpet

Carpet is manufactured in standard widths and must be all installed in the same direction, which can
lead to left over pieces. If desired, we will leave smaller remnants for your use.

Post Installation Of Carpet

Carpets can shed/fuzz. This is normal, especially in high traffic areas. Your new carpet may shed small
amounts of fiber for up to six months. Do not be alarmed if your vacuum fills up quickly.

You may see shaded areas of lines across the width of your carpet. These result from the weight of the
carpet resting on itself during storage. These marks will disappear in time with normal traffic and
vacuuming. During the cold, dry months these marks may be particularly stubborn. If roll marks are
visible after 90 days, please call your sales professional.

Hardwood Flooring

Direction of Wood/Grain

We can run floating hardwood floors and glue down wood floors in any direction. Please notify your
sales professional if you have a preference.

Nail-down hardwood floors must run perpendicular to your floor joists or sleeper/screeds.



Hardwood Installation

Putting top nails in the floor is necessary. This is done to nail down the hardwood in an area where the
regular nail gun cannot operate (the first couple of rows) or to improve a board’s stability in the middle
of the floor.

During installation, some boards may splinter or crack. If this occurs, we will remedy the situation by
either filling the void or replacing the board.

Wood is a product of nature and is not “perfect”. There will be natural variations of color, tone and
grain.

Transitions

The transitions will not match the grain and color of the hardwood 100%. The portion of the tree used
for transitions may be different from that used for the hardwood board. This difference is more
pronounced in stair nosing.

Our sales professionals use their best judgment for determining what transitions are required. However,
if you have any preferences, discuss them with your sales professional at the time of the sale.

Transitions are intended to go over the edge of your wood floor and this overlap allows your new floor
to move and breathe. Your new wood floor will expand and contract throughout the year.

Small Imperfections

Filler, wax, stain or putty is used to mask small imperfections in the manufacturing of the floor. It is a
standard part of the installation procedure to fill in areas such as nail holes, gaps, or chips that are
smaller than the width of a penny.

Leftover & Extra Hardwood
The typical waste factor for hardwood floors is 7% or higher, depending upon the shape of the room
and the material being used. Our installers will leave any leftovers for future repairs, etc.

Extra Hardwood may be needed for you to select thru and pick nicer looking boards. This is not
uncommon and we are glad to do this but would need to order more material. If you do require this
please let us know ahead of time as we do not add extra to our estimating. As wood is natural and cut
s

Post-Installation Of Hardwood
For best results, minimize walking on any glue down hardwood for a period of 24 hours.
Never wet mop hardwood, cork and bamboo floors. Use a terry cloth mop and spray method.

Please use appropriate protectors on any furniture that will be placed on the hardwood to avoid
damage to the floor.

Humidity and Temperature
Since wood is a product of nature, it is very common for wood flooring to expand (Peak) and contract
(gapping) as the seasons change. It also can cause wood popping to increase and be more noticeable.

Some flooring material should be acclimated (24-48 hours) in its final environment before installation.
Refer to product recommendations for specifications.



We recommend acclimating your home 72 hours in advance of our men arriving. This would entail
setting your Air Conditioning / Heating System to the proper temperature of at least 65 in the summer.
After installation please maintain proper climate controls at your home to prevent excessive gaps from
appearing in your hardwood floor. A temperature of 65 in summer with relative humidity of 35% to 50%
are ideal.

In colder climates, we recommend the use of a humidifier during winter months when the humidity
drops. This is most important in the first year following a hardwood installation.

Ceramic Tile

Color And Pattern Matching

Shade variation of ceramic or porcelain tile is a natural aspect of the tile. We will do our best to mix the
tiles throughout your floor, but keep in mind that the tiles will not all be the same.

A grout sealer should be used with cement based grouts to minimize staining. The grout must cure for
about 72 hours before the sealer can be applied. Sealers will wear and wash out over time and should
be reapplied on a regular basis in order to remain effective.

A slight discoloration in cement grout is common. Shading variations may also occur in the grout after
it is installed as some joints may be slightly deeper and take longer to dry. The color of grout may vary
between the sample and the actual product.

The grout should dry (12-24 hours depending upon the grout) before walking on the floor.

Leftover Tiles

Ceramic floor or wall tiles may scratch or break under certain types of impact. Please take special care
and be sure to keep a few extra tiles in case future repairs are needed.

Vinyl Flooring

Removal Of Existing Tile

In the event that an existing resilient floor may contain asbestos and needs to be removed, the
following options are available. We can install new underlayment over your old resilient floor to prepare
for new floor covering. Also, many of the new flooring materials can be “floating” installation. If removal
of an existing floor containing asbestos should become necessary during installation, you need to
arrange for this work to be done by a certified abatement specialist.

Post-Installation Of Vinyl
Do not drag any heavy objects on the vinyl, especially in the first 48 hours after installation.

Avoid stepping on the seam sealer for at least 24 hours after installation.
Laminate Flooring

Color And Pattern Matching

We can install your laminate flooring in any direction, because it is a floating floor. Notify your sales
professional if you have a preference for direction.



Laminate floors may need to be separated at doorways with the use of a T-mold. Discuss this with your
sales professional if you have any questions.

Some flooring material should be acclimated (24-48 hours) in its intended environment before
installation. Refer to product recommendations for specifications.

WE SAY THANKS! PLEASE RECOMMEND US TO YOUR FRIENDS!
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